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About Us

ScopServ

Is founded on a team of Information Technology
and Telecommunications experts and their
continuous development of our flagship product

R
scoptel

ScopServ is present globally
with 250,000 connection points
in 54 countries

SCOPSERV INTERNATIONAL INC.

580 Boul. Curé-Boivin, Boisbriand (QC) J7G 2A7
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ScopTel IPBX

The business IP telephony software that combines the best
communication tools with the largest number of features
imaginable!

In a constantly changing world, and « because communication
matters », the utmost importance for ScopTel is to:

* meet users current and future needs

« adapt to multiple work environments

« simplify operations and administrator maintenance tasks



VISION

To facilitate business communications by creating
quality, high-performance products and
applications that meet the needs of an ever-
changing marketplace.



ashboard

INTERACTIONS Todos DO NOT DISTURB
0 Test Voicemail ‘

The useful strength for teams at work

Please email activations@uz=rfzt.com to rec Call History

0800 GymaBoisbriand Make anocherbnel G 120
Lo R N T A e Answered | Incoming | 36 minutes ago
CZEICA et SS1 - Envois d 120 M M
BEiEams ¢ @ e i sominso @ Designed for business telephony both
1~‘-v<7:o Re’un@n hebdomadaire d'équipe |[W: A Vie Y B 0115143758353 . . .
=8 e st at the office or while telecommuting
0630 .F‘a(turatlontrunﬁstr\e\le [N Telec Y \ 5149077048
; : ghliidy My Voicemail = e ik
20:00 [EMfacturation trimestrielle ¥
20:00 Thu,31Mai n 6 days
ccoo Entre’rrzemrcrfiiib(ﬁ:)PTEL NG :»,:anon\v'J,:: A swered | Incoming | 2 hours ago @ Ea Sy to insta I | in CI Ou d O r in IOCa |
09:00 Payer 1215 chague mois 17:44 Denis TREPANIER Y 1514550608
i erctvanis network
10:00 Rencontre virtuelle ENBEM 17:46 Denis TREPANIER ¥ N 120
11:00 Fri, 1A 7 days 03 11days ago Answered | Incoming | 2 hours ago
08:00 CElNaBoisbriand 17:49 Denis TREPANIER Y 120
09:00 Tue,5Apr|ir s = 11daysago riung . . . . .
1100 Erleu ISEES ro SN s @y s @ @ All functions sitting on a single virtual

A View Calenda

instance

@ Reliable, Secure, Scalable

SCOPSERV INTERNATIONAL INC, WWW.Sscopserv.com info@scopserv.com 1-866-722-3292

580 Boul. Curé-Boivin, Boisbriand (QC) J7G 2A7




INTERACTIONS Todos DO NOT DISTURB
. Your upcoming tasks and todos
% This month ACTIVE
0 Test

Created: Mon, 4 Dec

AT T | SCOPTEL Cloud based IPBX

Please email activations@uatratl.com to rec Call History
n top of appointments Created: Thu, 24 Mar A record of your recent activity

dar

e Make another one
a Boisbriand o .
29 Mar | in 4 days Sun pr - in a mont

Caprerpriomtslil i A No installation required

éunion hebdomadaire d'équipe | We« A ViewAll
Tue, 29 Mar | in 4 days

Facturation trimestrielle BERY¥ Telec

Wed, 30 Mar | in
My Voicemail

Keep up to date with your messages

Available across North America

B#| facturation trimestrielle
Thu, 31 Mar |in 6 days

Entrer temps SCOPTEL NG . 09:17
Fri, 1Apr | in7 days 0

Payer ‘udas chaque mois Denis TREPANIER

Fri, 1 Apr | in 7 days

s All SCOPTEL IPBX features including :

145044461143

Incomimsa

| = —  Telecommuting
: [ « Customer Contact Center
Cie . . « Multiple branches

Fri, 1 Apr | in7 days

08:00 Gyia a Boisbriand
09:00 Tue,5Apr|in11days

11:00 Evaluateur VilleVAVc réno raniam 11
12:00 Tue,5Apr|in 11days

Rencontre virtuelle #4BVYM .

A View Calendar

L/

SCOPSERV INTERNATIONAL INC.
580 Boul. Curé-Boivin, Boisbriand (QC) J7G 2A7
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ScopComm

Softphone Telephony Application

Increases productivity of employees on
the move or working from home

() Perfect fit for:
* i0S and Android Smartphones
 Windows and macOS Desktop
« WebRTC on Web Browser

@ Used as a replacement OR as a
compliment to a physical telephone set

SCOPSERV INTERNATIONAL INC.

580 Boul. Curé-Boivin, Boisbriand (QC) J7G 2A7
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SCOPCOMM

E’d Start chat

Phone number

! L ‘ Agc ‘ DEF
G4HII ‘ JEK-,L ‘ MNO

|

e | 2 ]

‘ #

L
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NUMEROTATION RAPIDE

SCOPCOMM
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ScopBys

Videoconferencing at your fingertips

@ The innovative videoconferencing solution that adds
outstanding value to the SCOPTEL IPBX experience
and enriches the way you communicate and
collaborate remotely

@ SCOPBYS stands out for its numerous advantages that
make it the ideal solution for professional
videoconferencing and online collaboration

(=) Key Features:
* Optimal video and audio quality
» Screen sharing, handheld, integrated chat and social
media broadcasting
* Cross-platform compatibility
@® - Ease to use with no installation required

SCOPSERV INTERNATIONAL INC, WWW.Sscopserv.com info@scopserv.com 1-866-722-3292

580 Boul. Curé-Boivin, Boisbriand (QC) J7G 2A7



ScopChat

SMS from your main business number

scopchat = Welcome, Stef Telecom (Tenant Admin) B stef Telecom (Reseller Level 1) @ Available

MESSAGES DISTRIBUTION

) ) av o ) (28] 0 (€]
v" No disclosure of personal mobile phone numbers ”
v" Accessible via a web interface on Desktop or on

iOS and Android devices

v" Incoming messages can be queued to a customer
contact center

v" SMS your promotions and special offers
v' Send personalized messages and links = [EE=ESs 0 S 000 .
7 @ 5 & 3
v' Centralized management of SMS, Clickatell, |- e
Bandwidth and Twillio messages o — e
v" Includes reports to measure SMS effectiveness j .
v" Import distribution lists to send mass SMS ,ﬁ | " ‘ : |
messages targeted by customer type II L N ||| : | o
o

SCOPSERV INTERNATIONAL INC, www.scopserv.com —— info@scopserv.com —— 1-866-722-3292

580 Boul. Curé-Boivin, Boisbriand (QC) J7G 2A7




Customer
Contact Center

Queue manager to retain and
manage customers

v" Switchboard and Wallboard
SLA and statistical reporting

AN

Monitor service level with visual and graphical
reports

Train your agent with listening and whispering
Call recording

Hot Desking and Telecommuter support

AN NN

Callback option for customers waiting in queue

SCOPSERV INTERNATIONAL INC.

, . o WWW.Scopserv.com info@scopserv.com 1-866-722-3292
580 Boul. Curé-Boivin, Boisbriand (QC) J7G 2A7




Customer
Contact Center

SCOPLINK APA the performance and productivity
enhancing application for Agents

@ Agent Portal Application presents drop-down
menus inside a web ribbon for :
* Increasing an agent's phone capabilities
* Presenting SLA and statistical reporting in
real time

Receiving and Sending of SMS

© O

API for interaction with enterprise business
software, such as CRM, ERP, specialized
custom software, etc.

SCOPSERV INTERNATIONAL INC.

580 Boul. Curé-Boivin, Boisbriand (QC) J7G 2A7

salesforce
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A& | crm

Www.scopserv.com
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vtiger
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SCOPTEL & Teams

SN\
ScopTeams scopte
Internal Calls \ _® External Calls
Creates a hybrid environment of Teams SN\
phone extension and non-Teams within — So\CO.p
SCOPTEL . o

@ Teams workstations have access to all
SCOPTEL IPBX features

() Simplifies internal communications

@ Dials external calls through company’s
SIP trunks without purchasing
Microsoft Calling Plans

SCOPSERV INTERNATIONAL INC.

, . o WWW.Scopserv.com info@scopserv.com 1-866-722-3292
580 Boul. Curé-Boivin, Boisbriand (QC) J7G 2A7




SIP Telephones tiptel G cranostream U 48 e

Already have phones ? o | -
- INIKSVYS® >
audiocodes O I C@ re I A Division ;f-Cis:(Fyste-ms,lm. ERICSSON @ LG

No worries, SCOPTEL is interoperable with
the majority of brands on the market

Fanvil Aying )\ @ Polycom SIPURA

”;i\\\ "nice technology, inc.
@ Automatic Provisioning for all supported e
handsets HITACHI SNOM  Panasonic CyberData

The IP Endpoint Company

(=) Create custom templates with the

Automatic Provisioniing System LIniden \rtech Yea"nk
@ Fixed phones, WIFI and softphones

SCOPSERV INTERNATIONAL INC, WWW.Sscopserv.com info@scopserv.com 1-866-722-3292

580 Boul. Curé-Boivin, Boisbriand (QC) J7G 2A7



SCOP éa @ L — ) e 3 & 63

Général | Configuration Gestionnaire  Extensions Lignes Interfaces Faxvirtuel DAA Applications Approvisionnement Audio Divers

Gra Phical User o

@ ScopServ

- 3 Configuration Serveur de Téléphonie : Running € Restart Service (U] Stop Service
+ . Serveur [LeE O R D © Running (9] Restart Service (V) Stop Service
. Analogi éri UES = Running € Restart Service (U} Stop Service
+ ) Réseau (DAHDI/Wanpipe)
e, 0 . Serveur FastAGl : : ( T - A
Intuitive business telephony i Vit S o
Ve ax Virtuel) : g,nning € Restart Service (V) Stop Service
. @ Général
fea t u re - rl C h ( l | I IAXmodem (modem virtuel) : ;o000 D start Service
Configuration . .
o Protection de Flux (Fail2ban) : Running €J Restart Service (U} Stop Service
[Ble=tamsTa Serveur STUN :  Service Disabled
JB Extensions Daemons de Supervision Live (Temps Réel) : Running € Restart Service (§) Stop Service

(=) Single interface for Multi-Tenant e L

e HEP Capture Client (heplify) : Service Disabled
ma nagement it senvices | actualser

12 Fax virtuel

Information générale

3 Files d'Attente et Agents

Serveur en fonction depuis: 9 weeks, 1 day, 2 hours, 44 minutes, 28 seconds

@ For super administrator and restricted el Contiguraions du seveur recharges: 24 secors

{5 Approvisionnement Derniére modification: Mardi avril 19, 2022 16:26
Dernier redémarrage: Mercredi avril 20, 2022 13:52

access for multiple sub-administrators s
Quicktimes Wi

(% Import/Export [ I—— [CHPCI = PR— @NOI e s e o

B0 Dj
@@ Divers

@ Single Management interface to manage
all operational features

SCOPSERV 'NT,ERN_A,HONAL 'NC' WWW.Scopserv.com info@scopserv.com 1-866-722-3292
580 Boul. Curé-Boivin, Boisbriand (QC) J7G 2A7



SCOPSTATS™

. SystemActivity Monitor  System Overview  System Processes  Processorload  Telephony Calls
System Processes & Telephony Calls
L =
1% Display Statistics for:  Last Montt

Command  user ProcessiD  CPU#  CPUUsage Memory = Memory Usage -
- 1 Just/sbin/asterisk -g -U scopserv -f -C /etc/asterisk/ scopserv 24822 32 422G e m——— E
= 2 mysql 25020 % 1.52Gb E——— E ‘
= 3 node /srv/scopserv-api-v3/app.js root 28223 — 5% 108Gh  E— g
o 4 _exporter —co. nodeexp 1558 — 1 4% 688.4 Mb s ./ '
5 5.10. smp -Ww-K rabbitmq 1550 1 0% 2776Gb - — £
< 6 php -c /var/www/scopserv/config/php.ini -q /var/ww..  scopserv 172n — 0,9% 1925Mb 8 A l l l H l‘ ‘ I I
L] L] L] 7 1 . i 1 -xf start root 27654 I O 8% 1.77Gb ST . . 3 3 3 3 3
Graph|ca| d|Sp|ay to monitor track and | e = e T — T i A — , ’
9 9 php -c /var/www/scopserv/config/php.ini -q /var/ww._  scopserv 30339 — O,3% 2516Mb  —
. . 10 php -c/var/www/scopserv/config/php.ini /var/www/s. SCopsernv 25361 ——ry
plan system usage conditions = )
o ——
Processor Usage (CPUs) - Common KVM processor © | system Load Average

‘‘‘‘‘‘‘‘‘

System Processes

e ]
@ Service status of all extensions, SIP I STy
devices and incoming/outgoing lines

e ——— :
e Filesystems (Disks) Usage [+
et S
. gocher/conta . S | s
b — H

CPU Load

2 @

@ CDR, call recording and realtime listening

4

@ Debugging tools : e | SO

SCOPSERV 'NT,ERN_A,HONAL 'NC' WWW.Scopserv.com info@scopserv.com 1-866-722-3292
580 Boul. Curé-Boivin, Boisbriand (QC) J7G 2A7



SCOPTEL Licences

Rights of use for SCOPTEL IPBX
and its integrated products ./\

scoptel IPBX

@ SCOPTEL CPE Version : Capital investment (Capex) on a \/
number of extensions and tenants for installation within a
SN\

company infrastructure
@ SCOPTEL ITSP Version : License with monthly recurrence scop tel IPBX
o

(Opex) on the number of extensions in operation - Pay as You erAYe Bditen

Grow - for a multi-tenant IPBX for installation in the K/
infrastructure of an internet telephony service provider (ITSP)

@ SCOPCLOUD : License with monthly recurrence (Opex) on the ’/\
number of extensions in operation - Pay as You Grow - of a scop
multi-tenant IPBX for resellers that want an externally managed \\/0

infrastructure provided by ScopServ’s data centers

SCOPSERV INTERNATIONAL INC, WWW.Sscopserv.com info@scopserv.com 1-866-722-3292

580 Boul. Curé-Boivin, Boisbriand (QC) J7G 2A7




Satisfied Customers

s W < Hypertec APOLO

électriques de Montréal
\_i —

Bell Solutions techniques

O AKV-\,B"OD Dis-Chem

GRAND BEND, ON

qQberla  *
Radiall e Il Egroliateam  Kkaelo

nllll)” for life
Proprio
* COMPASS p IIIIII ol ’ Palais des congres  sTANPRO 6)

GROUP
de Montreal STANDARD PRODUCTS INC.

§¥l science

OXFAM ZZTAXISVERTS S & technology ‘ Autoy .
Solidarité O O = Ny  Scence and Technolagy o) DISTELL ’.r g—_.qgar

REPUBLIC OF SOUTH AFRICA

©

SCOPSERV INTERNATIONAL INC, WWW.Sscopserv.com info@scopserv.com 1-866-722-3292

580 Boul. Curé-Boivin, Boisbriand (QC) J7G 2A7



Contact Details

Recognized since 2006 as a company specialized in
high-end business telephony software

Denis Trépanier dtrepanier@scopserv.com 1514-873-8102 X 110
Francois Goedike —— fgoedike@scopserv.com —— 1 514-873-8102 X 109
Stéphane Roggero sroggero@scopserv.com 1514-873-8102 X 119

SCOPSERV INTERNATIONAL INC.
580 Boul. Curé-Boivin, Boisbriand (QC) J7G 2A7
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