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ALL-IN-ONE  VOIP
BUSINESS TELEPHONY 

FOR SMES, 
LARGE COMPANIES 
AND INSTITUTIONS

marketed

SINCE 2006

Established in 2002, ScopServ is the strength of a team made up of
developers, and experts in Telecommunications and Information Technology
which pursue the continuous technological development of our product
portfolio.

Commercialization of our flagship product SCOPTEL IPBX - a multi‐tenant
software package - began in 2006 and since then ScopServ is present all
over the world with more than 250,000 connection points in 54 countries.

In 2018, ScopServ launched SCOPCLOUD hosted product which is a fully
managed multi-tenant telephony cloud service that has all the power of
SCOPTEL IPBX providing a robust, reliable and secure interconnection to the
North American telephone network.

SCOPTEL IPBX is designed for SMEs and large public or private companies,
and which stands out for by integrating of all the features in a single instance
to facilitate installation, operation and maintenance whether in a company or
a data center.

The ITSP version of SCOPTEL IPBX, is priced according to monthly usage
"Pay as You Grow", is the ideal tool for Internet Telephony Service Providers
(ITSP), Value Added Service Resellers (VAR) or Managed Service Providers
(MSP).

SCOPTEL IPBX has more than 300 APIs to link enterprise systems, has
CRM/ERP integration connectors and adds multi-channel features such as
sending/receiving SMS, calls from applications, social networks or a website.
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SCOPTEL IPBX is a software application offering a multitude of
architectural designs ranging from virtual or physical servers on a
customer's site to a hosted environment in a centralized data center.

SCOPTEL is available in two versions: either in perpetual license mode
with an annual software insurance fee; or in monthly recurring "Pay as
You Grow" mode.

SCOPTEL is a multi-tenant VoIP Telephony Suite which bundles
comprehensive Telephony features such as the Customer Contact
Center, and Call Recording solutions which are often billed separately by
competitors.

All functionalities and management tools are accessible through a unified
multi-tenant Graphical Web interface providing ease of use,
consolidation and productivity gains to administrators and integrators.

Also included is the SCOPSTATS reporting engine which provides a
series of displayable statistical data for call center supervision and
extension management with a variety of real-time and historical reporting
options.

SCOPTEL includes more than 350 APIs for seamless integration with
third-party applications and data exchange with enterprise systems.

SCOPTEL for installations from 2 to 5000+ extensions, stability
in all types of environments and unparalleled efficiency in
business telephony.

VERSATILITY, STABILITY
AND EFFICIENCY

telIPBX
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Call waiting, forwarding, transfer, etc. 
Evolved IMAP E-Voicemail 
Fax to email/email to Fax 
Billing tools 
Virtual conference room 
Call recording 
Click to call 
API Integration with third party system (ERP, CRM, PMS) 
Video call support 
Follow me management 
IVR 
Complete ACD functionalities - Queue management with intelligent call
routing 
Virtual office functionalities (HotDesk) 
Customizable music on hold (MP3 files) 
Call by name 
Visual and audio message waiting indication 
Supervision (provides knowledge of who is online, who is available and
call interception) 
CTI integrated directory 
MP3 music on hold or ShoutCast /SlimServer flow streaming 
Distance log-in on a virtual office (hot desking) 
Multiple calendars for differential treatment of calls 
Management of multicompanies, with programmable seal degree 
Interactive vocal server for automated navigation with numeric keypad 
Follow-me function, for an intelligent management in the forwarding of
incoming calls 
Integrated conference bridges, for an unlimited number of virtual
conferences 
Automated and intelligent distribution of calls (ACD) with reports

SOME OF THE
FONCTIONALITIES

telIPBX

SCOPSERV INTERNATIONAL INC.
580 Boul. Curé-Boivin, Boisbriand (QC) J7G 2A7

www.scopserv.com 1-86info@scopserv.com 
SCOPSERV INTERNATIONAL INC.
580 Boul. Curé-Boivin, Boisbriand (QC) J7G 2A7

www.scopserv.com 1-866-722-3292info@scopserv.com 

 IPBX SOFTWARE

THE MOST COMPLETE
IPBX SOTFWARE
ON THE MARKET!

FOR EVERY TYPE OF BUSINESS
A 5-EMPLOYEE SME
OR A MUTINATIONAL

Intuitive interface
Easy to use
Proven reliability
Evolutive software
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SCOPTEL ECOSYSTEM
+350 API FOR BUSINESS SOFTWARE

INTEGRATION

MULTI-CHANNELS COMMUNICATIONS

INCLUDING

CUSTOMER CONTACT
CENTER

SCOPTEL IPBX - ITSP Edition is a powerful software application suite to
manage business telephony for businesses of all types

The ITSP Edition is managed with a monthly recurrence (Opex) per user
model, which is calculated by the number of extensions in operation (Pay
as You Grow). It is the ideal multi-tenant IPBX solution for Internet
Telephony Service Providers (ITSP’s) or managed service providers
(MSP’s).

SCOPTEL is a multi-tenant VoIP Telephony Suite which bundles
comprehensive Telephony features such as the Customer Contact
Center, and Call Recording solutions which are often billed separately by
competitors.

All functionalities and management tools are accessible through a unified
multi-tenant Graphical Web interface providing ease of use,
consolidation and productivity gains to administrators and integrators.

Also included is the SCOPSTATS reporting engine which provides a
series of displayable statistical data for call center supervision and
extension management with a variety of real-time and historical reporting
options.

SCOPTEL includes more than 350 APIs for seamless integration with
third-party applications and data exchange with enterprise systems.

SCOPTEL IPBX ITSP Edition is the most complete software
integrating all the features required for all types of businesses
and for all types of business telephony environments.

BUSINESS TELEPHONY
EXPERT SOFTWARE

tel

FOR ALL TYPES OF
INDUSTRIES

FROM SMB TO LARGE CORPORATION
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cloud

With SCOPCLOUD, quickly access a complete high-end service
that requires no capital investment, equipment acquisition or
maintenance expenses, and that :

includes all the telephone functionalities required by the
market
ensures continuity of service in case of failure
is in continuous development to meet the future needs of  
customers

SCOPCLOUD, the cloud-based version of SCOPTEL IPBX, is a turnkey
business telephony service developed, operated and maintained by
ScopServ for business telephony resellers that require a white labelled
cloud infrastructure.

Registered with the Canadian Radio-television and Telecommunications
Commission (CRTC), SCOPCLOUD provides a robust, reliable and secure
interconnection to the global telephone network. ScopServ provides
portability, new number assignment and fraud detection services.

SCOPCLOUD has more than 350 APIs allowing for the integration of third-
party applications, data exchange with CRM and other enterprise systems
(ERP), multi-channel portal and more.

SCOPCLOUD allows you to stay focused on your daily operations knowing
that ScopServ efficiently supports, monitors and manages your business
telephony services.

A SERVICE OFFERED BY:

REGISTERED

BUSINESS TELEPHONY 
FOR RESELLERS
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